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PROFFESSIONAL SUMMARY
· Certified Data scientist with more than 10 Years of experience 
· Currently working as Senior Data Scientist in Xoriant to build NLP Solutions for Client dealing in Finance domain

· Previously worked as Senior Data scientist for Merkle Inc(Insurance domain), Providing solutions in Media and marketing analytics, Target marketing(campaigns like prospects/X sell systems/Lead Management), Propensity/Prospect Modeling, Customer Analytics/Segmentation using advanced Machine learning algorithms and creating pipelines using DVC, mlflow and git for automation on build, test and deploy
· Previously worked as Data Scientist Responsible for IT industry, NLP solutions to identify Sentiment analysis, time series forecasting, KPI reporting of different Services of AT&T
ORGANISATIONAL EXPERIENCE
TransUnion 


Consultant





April’22– Present


Project: Model Validation of TU Products (CVLink, Collection Scorecard, CV4B, VaF) for various Banks/Financial Institutions/Insurance Organization of South Africa
Roles and Responsibility:

· Preparing standard Model validation templates for all Products & Domain

· Monitoring all existing models and refit if there is deviation 

· Mentoring Junior team members
Project: Simulation length analysis of Brazil Bureau 

Roles and Responsibility:

· Built Machine learning model to identify length of historical data required 

Xoriant 

    Senior Data scientist





July’21– April’22
Project: Citi Presales

Roles and Responsibility:

· Understanding business requirements and translates into Machine learning problem

· Building NLP Model for text multiclass classification using Transformers like BERT, DistilBERT, Xlnet
Merkle/UGAM
Senior Data scientist





Feb 2019 – June’21
Project: GEICO : Retained Services - Analytics

Tools & Technique: Built response models in  Python like Advanced algorithms like Xgboost, GBM, Catboost, Light GBM, Neural network for products like Auto, Boat, MOAT, Cycle.

· Built Lead model, suppression, X-sell models
· Customize and develop creatively stunning and dynamic visualizations using tableau

· Required to monitor model performance and need to refit in case of downgrade

· Apt knowledge and usage of all three optimization algorithms to tune hyperparameters
· Familiar with Model deployment in R, Python

· Familiar with Model building activity on Cloud like GCP, Azure, AWS
· Had created CI/CD pipeline using mlflow and dvc 

· REST API for model deployment & mlflow in AWS for automated model building & serving 

Project: Anthem 2019 Medicare Analytics_USA

It is mandatory to buy health insurance plan if US citizen is over 65 years old either through public or private company. So, Client is interested to know driving factors for lead generation and lead to sales conversion for three different Products (MA/MS/DSNP) and how to improve leads and sales.
Tools & Technique: Have used ensemble and Neural network to predict response of for all three products (MA/MS/DSNP) & conversion and share insights on these.

· Developing Look alike models in Python for Insurance company products to understand driving variable and draft promotional strategy

· Share insights and action points required to improve leads and conversion for products

· Work on a variety of business applications including Customer Segmentation & Targeting, Propensity Modelling, Customer Lifetime Value Estimation, Marketing Mix Optimization, Multi touch attribution

· Knowledge on advance NLP and Compute Vision

· Model development and deployment on Azure cloud, also have knowledge of GCP and AWS

Tech Mahindra      Data scientist (AT&T, US)





Nov 2016 – Feb 2019
Deliverables:
Project- Change Management: There are continuous change requests (CRs) to be raised in AT&T environment to do production and non-production changes like server configuration/Software & hardware change/patching/firmware upgrade/network related activity. Client wants to predict CRs reschedule/cancellation so that resource efforts can be saved & tasks can be prioritizing accordingly &planning can be done efficiently.
1) CR Rescheduled -Logistic regression in R 
2) CR cancelled – Time Series Analysis in R 
3) Sentiment Analysis in Python 
Project- OS Patching
1) Patched Server count- Regression to find out Patched Server count for next 6 month of Tech-M team
Deliverables

· Carry out end to end delivery including requirements, problem statement, analysis, modeling and business recommendation

· Statistical modeling like linear, logistic regression, classification, hypothesis testing, ANOVA, PCA

· Using SQL and SAP Business object client to get data for analysis/Mode building

· Data exploration/Preparation/visualization using R/Tableau to make raw data prepared for model building
· Prepared various Classification Models like logistic regression/SVM/Naïve Bayes/Decision Tree & time series analysis to find out cancelled/ Rescheduled Change Requests/Outages using R/Python
· Have played role in Model validation/Implementation and Monitoring  and insight presentation as well
· Have done Model tuning to improve accuracy of built models

· Knowledge of NLP concepts like TFIDF, N-gram modelling, stemming and lemmatization, Entity extraction, sentiment mining, word embedding like word2vec, Glove, doc2vec

· Knowledge on deep learning library like tensorflow and Keras

· Have scheduled automated reports using SAP Business Objects to save time in report preparation

· Preparing daily/weekly/monthly reports with help of excel/Business Object/SQL
 Infosys   Associate Consultant (HSBC, UK)






July 2014 – Nov 2016
Deliverables:
· Performed Trend analysis on all change and incident tickets to identify team’s performance and improve operational efficiency.
· Performed Mean Time to Resolve (MTTR) analysis by calculating median, outliers, standard deviation to prepare graphical box and whisker charts to analyses data and determine various root cause 
· Did analysis on all backed out/cancelled change requests

· Prepared comprehensive dashboard of analyzed data to gain insights and identify pain areas for improving operational efficiency, reduce resolution time, effective resource utilization and identify training needs

· Prepared daily/weekly/monthly Reports on ageing of tickets/no of completed tickets/individual contribution/ Priority wise performance & SLA violation

Titan Technology Partners   ITSM Consultant (Pune)



                  Nov 2013 – June 2014
Deliverables:

· Developed Automated Reporting using VBA (Visual basic for Application) to email the report received from client to appropriate recipients 

· Have found out trend of incidents and problems turning out into change requests

· Controlled process compliance of completed change requests against scheduled change requests

· Did play part in incident, problem and change management process improvement

· Monitoring KPIs of all support person staff

· Identified reason of delaying resolution of incident on monthly basis

VDA Info solutions Pvt. Ltd., Operation executive (Cognizant, Pune)


Jun 2011 – Oct 2013
Deliverables:

· Performed Analysis on all incidents with High resolution/response time/P1 and P2 Priority 

· Have reduced the incidents by prepared knowledge base for all known issues

·   Performed Trend Analysis on Incidents to understand the SLA breached Incidents and identified  ways to            improve team’s performance
· Advocating process improvements by attentively analyzing daily/weekly/monthly Reports
·   Prepared comprehensive dashboard of data to gain insights and identify pain areas for improving operational efficiency, reduce resolution time, effective resource utilization and identify training needs 

·  Performed Pareto Analysis of huge volume of incidents to prioritize and classify alerts as informational, critical and warning

·  Conduct regular audits of the Change Management process to ensure efficiency and effectiveness of the process
SKILLSET
· Machine learning Algorithms: Linear Regression, Logistic Regression, Support Vector Machine, Decision Tree, Random Forest, KNN, XGBOOST, GBM, Neural Network
· Programming Tools: SAS BASE, R, Python 
· Machine learning Packages: NumPy, Pandas, Matplotlib, seaborn, Scikit-Learn, NLTK, Tensorflow, Keras, genism, 

· Modeling Tools: Alteryx, KNIME, RapidMiner, H20.ai, Azure ML Studio, 
· Database: My SQl

· Reporting Tools: Excel, Power Point
· Data Visualization: Tableau, Excel
EDUCATION

· 2011 PGDM (Systems) from MIT School of Telecom Management, Pune with 63.00%

· 2008 B.E. (Electronics & Communication) from Gujarat University, Gandhinagar with 60.00%

· 2004 12th from C U Shah high School, Gujarat Higher Secondary Education Board, Gandhinagar with 65.69% 

· 2002 10th from Arvind vidhyalaya, Gujarat Secondary Education Board, Gandhinagar with 80.86%

CERTIFICATIONS
· Azure DP100: Designing and implementing a data science solution on Azure
· Data science with SAS/R from Jigsaw Academy
· Certified Associate in Project Management (CAPM) from PMI, USA
· ITIL V3 Foundation Certified
· ITIL V3 Intermediate certification- Service Transition
· ITIL V3 Intermediate certification- Service Operation

