SHRADDHA DEVIDAS JAGTAP

EDUCATION
PROFILE School Name:
S.T.S. Mutha Kanya Prashala (Chinchwad), Pune-411033.
Name: Shraddha Devidas Jagtap SSC:77.60%
Birth Date:22-01-1997 College Name:
Address: Pune, India-411033. Fattechand College, (Chinchwad), Pune-411033.
HSC:55.38%
CONTACT
College Name:
PHONE: International Institute of Information Technology, Hinjewadi, Pune-411057.
9370502876 BE (Computer Engineering): 8.77(CGPA)
EMAIL: LANGUAGE:
shrddhajagtap@gmail.com
English
PROJECTS: {ind:
‘ Marathi
1] Campus Requitements System Using Sanskrit
JAVASwing and MONGODB. (2019)
SKILLS:

2] Student Management System Using

Python, Tkinter, SQL. (2020) Prosramming:
rrogramming:

3] Face Detection Using Python, C++, SQL, Python, HTML,
OpenCV, Machine Learning. JAVA, Tableau, CSS
(2021)

Concepts:
4] Pharmacy Management System Using OOPs, Mongo dB, Al

Python, Tkinter, SQL. (2021) Database Management

Artificial Intelligence
Machine Learning
Cloud Computing (GCP AWS)

5] User Interaction Using RestAPI and
Python Flask. (2022)

6] Object Detection System Using Tools Used:
Python, Tkinter. (2022)
Postman, Jenkins, Gitlab,
7] Signature Verification and JMeter, Grafana, Tableau
DetectionSystem Using Python . .
’ Business Skills:
OpenCV, CNN.(2022) I —
Quick Learner, Presentable,
Leadership, Communication,
and Creativity.

Operating System:

Windows, Linux


mailto:shrddhajagtap@gmail.com

CERTIFICATIONS:

e Python Certificate

e Mongo dB Certificate

e RDBMS PostgreSQL
Training Certificate

e Certified Data
Scientist (Pursuing)

INTERESTS:
e Learning New things,
e Reading,

o Cooking, etc.

CAREER OBJECTIVES:

Quest to work and learn in a
real professional and vying
ambience that enables me to
cope with the emerging as
well as latest technology
and scope for widening the
spectrum of my knowledge.

PROFESSIONAL EXPERIENCE:

1] DEVOPS ENGINEER (ASSISTANT MANAGER)
(16™ Aug, 2022 - Present)

Company Name: HDFC Securities, Mumbai-400042.
Objective:

Skilled DevOps Engineer with 1 year of experience in
collaborating with development and operations teams to
streamline software delivery and infrastructure management
processes. Adept at implementing automation strategies,
maintaining CI/CD pipelines, managing cloud-based
infrastructure, and resolving issues. Seeking a challenging
position to utilize my technical expertise and contribute to the
success of an organization.

Roles and Responsibilities:

- Collaborated with development and operations teams to
identify and implement automation opportunities, resulting in
streamlined software delivery and infrastructure management
processes.

- Participated in the development and maintenance of CI/CD
pipelines, ensuring efficient software delivery and deployment.

- Managed and monitored cloud-based infrastructure, including
servers, databases, and networking components, to ensure
optimal performance and availability.

- Developed and implemented monitoring and alerting
strategies to proactively identify and resolve issues, minimizing
downtime and improving system reliability.

- Troubleshot and resolved issues related to software delivery
and infrastructure management, utilizing troubleshooting
techniques and fixing code bugs.

- Collaborated with security teams to ensure compliance with
security policies and industry best practices, enhancing system
security and resilience.

- Developed and maintained documentation for infrastructure
and deployment processes, ensuring accurate and up-to-date
information for the team.

- Set up tools and required infrastructure, leveraging technical
skills to configure and optimize systems for efficient operation.



- Defined and established development, test, release, update,
and support processes, ensuring smooth DevOps operations.

- Reviewed, verified, and validated software code developed in
the project, ensuring code quality and adherence to coding
standards.

- Encouraged and implemented automated processes wherever
possible, improving efficiency and minimizing manual errors.

- Conducted incidence management and root cause analysis,
identifying the underlying causes of issues and implementing
preventive measures.

- Coordinated and communicated effectively within the team
and with customers, ensuring smooth collaboration and project
success.

- Selected and deployed appropriate CI/CD tools, integrating
them into the development workflow for improved automation
and efficiency.

- Strived for continuous improvement by building and
optimizing continuous integration, continuous development,
and constant deployment pipelines (CI/CD Pipeline).

- Mentored and guided team members, providing technical
support, knowledge sharing, and fostering professional growth.

- Monitored and measured customer experience and key
performance indicators (KPIs), ensuring high-quality service
delivery and customer satisfaction.

- Managed periodic reporting on the progress to the
management and the customer, providing updates on project
status, milestones, and achievements.



